
Sheffield's Dementia 

Contacts & Services 

We hope you find these 

contacts useful and we 

would like to thank you for 

supporting our people who 

are Living with Dementia— 

it’s always better to ask for 

 

 

Dementia Focused  

Occupational Therapist,  

Equipment & Adaptations,  

Sheffield City Council 

Dementia Advice Sheffield  

0114 2502875  

Email-

dementiaadvice@ageuksheffield.org.uk 

Monday to Friday 9am-5pm  

Non clinical support for people & access 

to local activities.  

Website: www.ageuk.org.uk/sheffield  

 

 

Sheffield Carers Centre  

0114 2728362  

Monday to Friday 9am-5pm. 

Support for unpaid adult carers. 

Website: https://sheffieldcarers.org.uk/ 

Sheffield Memory Service Case 

Management Team Advice Line  

0114 2718585  

Monday to Friday 8:45am-4:45pm.   

Clinical support.  

Website: https://www.shsc.nhs.uk/

services/memory-service 

 

 

Dementia UK Admiral Nurse Helpline  

0800 888 6678  

Monday to Friday 9am-9pm 

Saturday & Sunday 9am to 5pm; 

 every day except 25th December.  

Website: https://www.dementiauk.org/ 

Alzheimer’s Society Helpline  

0333 150 3456  

Monday to Friday 9am-9pm, 

Saturday & Sunday: 9am to 5pm 

Every day except 25th December  

Website: https://www.alzheimers.org.uk/ 

 

 

City Wide Care Alarms  

0114 2420351 or 0800 013 0970  

24 hour emergency care alarm service 

allows people to get help when they are 

in difficulty.   

Website: https://www.sheffield.gov.uk/

home/disability-mental-health/care-

alarms 

Adult Social Care  

0114 2734908  

Email: 

asc.howdenhouse@sheffield.gov.uk  

7 days a week, 24 hours a day 

Access to support available through 

Sheffield City Council  

Website: https://www.sheffield.gov.uk/

home/social-care 

 

Single Point of Access  

0114 2266500 for patients and carers.   

(0114 2266566 for Healthcare 
Professionals).  

365 days a year, 8am-10pm  

A service that manages patient referrals 
from health professionals into all 
community health services.   

Website: https://www.sth.nhs.uk/services/
a-z-of-community-services?id=10 

 

 

SCCCC’s  

0114 2505292  

Email: mail@scccc.co.uk  

Monday to Friday 8:30am-4pm.  

Good Neighbour Scheme.  Providing a 

lifeline to older people when they need it 

most.   

Website: scccc.co.uk 
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